
Terms and Conditions

1. Your holiday contract for the Wellness Retreat.

When a booking is made, the lead name on the booking guarantees that he/she has the 
authority to accept and does accept on behalf of the party the terms and conditions of these 
booking instructions. After we receive your booking and all appropriate payments, if the 
arrangements that you wish to book are available, we will issue a confirmation invoice. A binding 
agreement will come into existence between us when we dispatch this invoice to the lead name. 
By us, we mean Ayanay Ltd. This is a contract governed by English Law, and the jurisdiction of 
the English Courts.

It is important to check all of the details on your invoice when you receive it, to ensure that all 
details are exactly as you requested. If there are any discrepancies; you must contact us 
immediately. It may not be possible to make changes at a later date.

Once you have made your booking, then any amendments to the booking will be subject to 
these booking conditions. This will also apply to any amendments made and will take immediate 
effect.

Only Anyany Ltd, the lead name on the booking and any other persons in your party whose 
name appears on the booking shall have any rights to enforce the booking conditions.

2. Website accuracy

Ayanay Ltd make every effort to ensure that the website is up to date. When making your 
booking please confirm with us the prices and any chosen arrangements at the time of booking. 
Unfortunately, sometimes, errors occur.

3. Travel Documents

Each person listed in the booking will need to provide picture ID, such as a passport or driving 
licence, at the time of booking. 

4. Insurance

Even if you are travelling around the UK, it is advised that you take out travel insurance for the 
period you are travelling to and from the venue and whilst at the venue.

5. Paying for your holiday

To secure the booking a 30% non-refundable deposit is required.  The balance of the cost of your 
holiday will need to be paid in full 6 weeks prior to departure. If we do not receive this balance 
in full and on time, Ayanay Ltd reserve the right to treat the booking as cancelled by you in 
which case the cancellation charges set out in clause 8 will become payable.



We accept payment through bank transfer, Paypal, or debit and credit card. If you call our 
general enquiries number and make a payment over the phone using a credit card a 1.5% charge 
will be added to the value of the payment being made.

Credit Card Fraud – if you do not supply the correct debit or credit care billing address/and or 
cardholder information, your booking confirmation could be delayed and your overall cost may 
increase. Ayanay Ltd reserve the right to cancel your holiday if payment is declined or if you have 
supplied incorrect credit/debit card information. Ayanay Ltd also reserve the right to carry out 
random checks to minimise credit care fraud. You may be asked to provide a credit card 
statement and proof of address.

6. Your Holiday Price

Ayanay Ltd endeavour to ensure that all prices on the website and any other form of advertising 
are up to date. Ayanay Ltd reserve the right to lower or increase their prices at any time. If in the 
event there is an error Ayanay Ltd reserve the right to cancel the booking if you do not wish to 
accept the price which is applicable to the holiday.

7. If you change your booking

If, after confirmation invoice has been sent to you and you wish to change your booking in any 
way, Ayanay Ltd will do their utmost to make these changes for you, but it may not always be 
possible.

All changes must be made from the lead name on the booking. If you want to change the name 
of a person on the booking their will be an administration charge of £50.00 per person, 
regardless of the reason. Name change requests can be made any time up to one week before 
travel.

8. If you cancel your holiday

You, or any member of your party can cancel your travel arrangements at any time. Written 
notification by mail, email, and fax from the lead name on the booking will need to be received 
by our offices. Cancellation fees apply below. 30% deposits are non-refundable.

Period before departure within which the 
notice of cancellation is received in writing 

% of total booking price

At any time Loss of deposit
Between time of booking and up to 4 weeks 
prior to departure 

Loss of deposit and 50% of balance paid

Between 4 weeks and 2 weeks prior to 
departure

Loss of deposit and 70% of balance paid.

Between 2 weeks and departure date Loss of Deposit and 100% of balance paid

9. If Ayanay Ltd change or cancel your holiday

Ayanay Ltd plan their retreats months in advance to be able to offer the best prices. However, 
we reserve the right to cancel bookings at any time.  For example – if the minimum number of 
clients is required to for a particular venue and it is not reached, we may have to cancel it.  If in 
any event this happens all payments will be refunded.



10. Behaviour 

When you book your holiday with Ayanay Ltd you accept responsibility for the proper conduct of 
yourself and your party whilst at the retreat. If you or any of your party chose to behave in a way 
as to cause danger to or upset any other person or damage the property, Ayanay Ltd will have 
the right to terminate your holiday with immediate effect.  The person(s) concerned will be 
required to leave the retreat immediately. It will be your responsibility to make any travel 
arrangements required for you to return home. No refunds will be made, and in the event of 
damage to the property; the person(s) responsible will have to pay to have the damage rectified.  
Any serious incident will be reported to the police for action.

11. If you have a complaint.

In the unlikely event that you do have a complaint, or experience any problems with your 
holiday, you must inform us whilst at the retreat and fill out the necessary forms. Most problems 
or complaints can be resolved whilst you are away, however, if not resolved, you can call the 
general enquiries number to report the complaint up to 2 weeks after you return home. The 
number to call is 0208 556 4984 or email info@ayanay.co.uk. You will need to provide your 
booking reference and full details of your complaint. 

12. Our promise to you

We promise that your holiday arrangements will be made and performed or provided with 
reasonable skill and care. We will be responsible for what our employees, agents and suppliers 
do if they are carrying out work that we have asked them to. 

We promise to use reasonable skill and care in the performance of our contractual obligations, 
subject to and in accordance to these booking conditions. Our contractual obligations consist of 
making sure that our reasonable skill and care is adopted to your booking, arranging your 
accommodation, as well as using our reasonable skill and care in choosing our suppliers.

We will NOT be reasonable for any loss, injury, illness, death, expense or costs or claim of any 
descriptions which results from 

The acts or omissions of the person(s) affected or any member(s) of their party

The acts or omissions of a third party not connected with the provision of your arrangements 
and which are unforeseeable or unavoidable or force majeure.


