
 

Ayanay Elevated Membership Group  
on Facebook 
 
A closed Social Media Group for those that after 4th of July 2019 is only open to 
those receiving an invitation to join, having successfully completed their Ayanay 
Elevated Membership Assessment.  
 
Please read this, Prior to choosing to joining the Ayanay Elevated Membership group 
on Facebook. You will be asked to confirm reading and accepting these Social 
Media Rules  
 
Joining the group will be taken to signify that you agree to abide by the rules.  
 

We have 2 rules  

1. Respect eachother.  

2. No breaches of confidentiality.  

 
If you need to contact admin, please do so via email to info@ayanay.co.uk with the 
Subject: FAO Social Media Admin. 
 
If anyone sees any inappropriate posting please contact admin confidentially and 
without prejudice All member should be aware that Ayanay Management and Group 
Administrators check the group regularly but it is possible that we may miss 
something. 
 
Please respect other group members, their theoretical approaches and opinions. We 
welcome open, honest and congruent conversation and discussion. There is nothing 
wrong with having a differing opinion or challenging, the opinion of others, this is how 
we learn and grow. We only ask that these conversations remain professional and 
within the bounds of Ayanay’s Ethical and Professional Conduct protocols, that you 
have already agreed to uphold. 
 
We have members from all levels of counselling, psychotherapy and coaching, in 
training, in employment, and in private practice, as well as our psychologically alert 
members, please don’t make anyone feel invalidated or marginalised for asking 
something that, to you may seem obvious. We all started somewhere, and are all still 
learning.  
 
If you feel the need to give feedback, please make it respectful and productive. We, 
as professionals, are the world’s most psychologically endowed profession, we 
should be mindful of our impacts at all times. Please do not be rude to other group 
members; there is never any need for it. If you find yourself in a situation where 
tension is rising then remove yourself from it and contact admin. 
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Respecting the confidentiality of the group 
 
If you talk about the group outside of the group please treat is as confidentially as 
you would treat client’s details. 
 
This group is not meant in ANY way to replace supervision, although discussion of 
difficult and challenging areas or empathic support from the group can help with a 
problem, please remember that your supervisor is appropriate confidential support. 
 
Any posts about client work must be in a hypothetical context in order to maintain 
confidentiality. 
 
There must be NO identifying client details. Any posts breaching this will be removed 
immediately. Repeat offenders, risk being removed from the group. 
 
Advertising for paid for services or self-promotion should be limited to Wednesdays. 
Any advertising on other days will be deleted. Members are reminded that this is a 
closed group and can only be seen by fellow members. Should members wish their 
posts to be seen by a wider audience please use the Ayanay Open group which 
allows non-members to benefit from such posts.  
 
This is a group contract, not one person’s rules. If you are not happy with it, think 
something should be added or changed please post a comment in the group where it 
can be discussed. 
 
Members may not block admin or moderator on ANY Ayanay group or page. 
 
Please note this important condition. 
 
When / if members do this, we cannot see what they post, and therefore can't protect 
other members from attacks or rule breaks. 
 
If you do block a moderator or admin you will be muted on the group until this is 
undone or removed and blocked from the group if it is not. 
 
There can be disputes between moderators and group members as the moderator 
team also have views on many of the issues and are allowed to express them within 
the rules. If a member feels one of the admin or moderators are violating the rules 
you can report their comment to the group via email. To info@ayanay.co.uk  
 
............ 
 
A big thanks to the moderators, without whom we could not run and sustain such an 
amazing community. 
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The Process 
 
Member Confirmation email is sent to new member with the link to the Facebook group 
Member sends a request to join the group 
 
 “ALL questions MUST be answered to join group” 

All questions ARE answered, joy! Person joins group 

Question 1 
 

Do you confirm that you have read the full group rules, either in your Membership 
confirmation email or via the Ayanay website? 

 

Question 2 
 

Which Membership Category do you hold? A. Qualified Accredited Member. B. Member 
In Training C. Psychologically Alert Member. D Post Qualified Member 
 

Question 3 
 

What is your Membership number? 

All questions are NOT answered, sad face:-( 

Next steps: 
a) Message person: 
“Thanks for asking to join the group for Accredited Ayanay Members. We are not able to process 
your request because either: 
 
1. Your responses to the questions have not come through (this happens on a regular basis and 
may be due to an ongoing Facebook glitch). Please do try again, your current request will be 
deleted in the meantime. 
Or 
2. You are not yet an Accredited Ayanay member (QAM, MIT or PAL), please send a request to 
join once your membership is through. 
In the meantime, the Ayanay website has all the information you might need at - 
www.ayanay.co.uk  
We appreciate your understanding and look forward to welcoming you to the group. 
 
Name, Admin/moderator” 
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